
 

“All the adversity I’ve 

had in life, all my 

troubles and obstacles 

have strengthened 

me... You may not 

realize it when it 

happens, but a kick in 

the teeth may be the 

best thing for you.”  

 

Walt Disney 
 

 
 
 
 
 
 
  

 

By Carol Anne Maloney, Coordinator of Volunteers 

   

  

  

  

  

  

  

  

  

  

  

  

Tri-County Literacy 
Council is a 
community-based, 
non-profit 
organization that 
enriches both 
community and 
individuals by 
addressing literacy 
needs 
 

Working with Hard to Serve 

 
     Some students come to the 

Literacy Council when life is 

difficult. Students may be facing 

lack of money, food and housing 

instability, low self-esteem and 

other mental health issues, and no 

employment. They may lack 

stability in their lives.      

     Literacy programs assist 

learners in achieving goals. But in 

addition, tutors help to increase 

student’s soft skills such as self-

confidence, communication skills, 

and working with others. 

     It is difficult for people to focus 

on learning when their basic needs 

are not met. How can we help 

students who are going through a 

challenging time(s) in their lives?  

Following are some tips from 

Community Literacy of Ontario: 

 

 Incorporate healthy eating, 

grocery shopping, money 

management, and 

budgeting into their lesson 

plans. 

 

 Find ways to provide 

positive reinforcement in 

each lesson. 

 

 Build on success. Start with 

what the student knows and 

move to the unknown. 

 

 Find out what motivates the 

student the most (their 

children, finding work, etc).  

Develop lessons that 

incorporate his/her 

individual interests. 

 

 Celebrate successes, no 

matter how small. 

 

 Encourage students to 

access free practical 

certification. Often Ontario 

Works will pay for training 

such as WHMIS, Smart 

Serve, First Aid, Food 

Handler Certification, etc. 

 

 Create an atmosphere of 

mutual respect. Students 

can feel bullied by 

government systems. 

 

 Encourage volunteering. It 

is a great way to get 

students back into the 

workforce, offering them 

opportunities to build skills, 

confidence, and references. 

 

 

“In order to succeed, we must 

first believe that we can.” 

 

Nikos Kazantsakis 
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“Strength and 
growth come 
only through 

continuous effort 
and strength.” 

 

Napolean Hill 
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Tutoring Tips 
 

 Ensure early success.  
Make sure the student 

experiences success in each 

lesson. Don’t be afraid to 

start with material that is 

too easy. 

 

 Use student’s experience.  
Adult learners have their 

own experiences in life.  

These are a never-ending 

source of ideas. This 

indicates to your student 

that he/she is valued as a 

person.  

 

 Encourage, practice and 

review.  Help the student 

understand that to become 

proficient at a skill, practice 

is important. Learning takes 

time. It is a process.  In a 

world where so much is 

instant, it is easy for 

students to forget there are 

still things that require time.  

 

 Help the learner see 

mistakes, as part of the 

learning process – not 

failures. Many people have 

achieved success because 

they haven’t given up and 

are willing to put the effort 

needed to learn.    
 

 

“Don’t wait for opportunity.  
Create it.” 

Debasish Mridha 
 

 

  

Volunteer Appreciation 
 

Volunteers play a significant 

role at Tri-County Literacy Council.  

Without their efforts, the agency 

wouldn’t exit. Whether it is helping 

out in one of our classrooms, 

Community Homework and After-

School Program (CHAP), one-on-

one adult tutoring, or on our Board 

of Directors, each individual plays 

an intricate part in making Tri-

County Literacy Council the best it 

can be. 

 

On May 25
th

, 2017 at 6:30 

p.m., we will be honoring our 

volunteers at our office location. We 

are hoping that our volunteers will 

turn out for this special event. We 

have many local businesses that will 

be helping us celebrate. 
 

 
 

“We met for a reason. Either you’re 

a blessing or a lesson.” 

Frank Ocean 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tri-County  

Literacy Council 

101 Second St. West  
Cornwall, Ontario  

K6J 1G4 
 

PHONE:  
613-932-7161 

 
FAX:  

613-932-5121 
 
 

We’re on the Web! 
See us at: 

www.tricountyliteracycouncil.ca 
 
 

Visit our website 
regularly to learn about 
the latest FREE courses 

being offered. 

www.tricountyliteracycouncil.ca 


