
“The more that you 
read, the more things 

you will know. The 
more that you learn, 

the more places you'll 
go.” 

 

~Dr. Suess~ 
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By Carol Anne Maloney, Coordinator of Volunteers 

   

  

  

  

  

  

  

  

  

  

  

  

Tri-County Literacy 
Council is a 
community-based, 
non-profit 
organization that 
enriches both 
community and 
individuals by 
addressing literacy 
needs 
 

Thank You! 

 

 As mentioned in our 

Summer Newsletter, I will be 

transitioning to the position of full-

time instructor from my post of 

Coordinator of Volunteers. I have 

enjoyed working and getting to 

know each of the volunteers. You 

have inspired me with your 

kindness, dedication and generosity 

of time. Our agency needs many 

volunteers, in different capacities 

to fulfill our mandate. I want to 

thank all the volunteers for what 

they do. 

 I have also admired 

students who have come to Tri-

County Literacy Council to 

improve their essential skills, so 

they can be the best they can be. 

Sometimes despite several 

challenges, they show up, ready to 

learn, grow, and change their 

world. 
 
“Unselfish and noble actions are 

the most radiant pages in the 

biography of souls.” 

~David Thomas~ 

 

Tips for Effective Tutoring 
 
 For those who are new to 

tutoring, the following are tips that 

might help you: 

• Relax and be yourself. 

• Establish rapport. 

• Maintain confidentiality. 

• Alleviate student 

embarrassment and shyness. 

• Be patient. 

• Be positive. 

• Be creative and 

imaginative. Make lessons 

relate to real-life. 

• Be flexible. Have a plan b. 

• Spend time listening. 

Involve the student in the 

tutoring session. 

• Celebrate success. 

• Learn from your student. 

• Have fun!  

 

As a mentor to adults, 

volunteers need to be sensitive to 

the following: 

 

• Many adult students have an 

unpleasant experience in the 

education system. They tend 

to be anxious of formal 

testing. Build an environment 

of success. 

• Students may often feel 

apprehensive and nervous 

fearing they will be 

considered “stupid”. Create a 

safe environment. 

• Adult learners often have a 

chaotic work/family schedule 

and come to our program 

with many pressing needs 
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such as childcare, poverty, 

and sometimes lack of 

reliable transportation. 

• Adult literacy learners may 

have undiagnosed learning 

disabilities. 

• Students often do not make 

progress in a traditional 

trajectory. It is not 

uncommon for progress to be 

slow at times, due to frequent 

disruptions and little time 

devoted to studying. 

 

“Intelligence is the ability to 

adapt to change.” 

~Stephen Hawking~ 
 

New Resources 
 

We have recently acquired 

new books for our library. The 

Challenger Series has been 

updated with interesting fiction and 

non-fiction stories relevant to 

today’s adults. The eight-level 

integrated series aims at developing 

reading, writing, reasoning skills.  

 

 The Daily Warm-Ups 

series is another addition.  Each 

resource has 180 quick activities.  

In the resource: “Commonly 

Confused Words”, activities can 

be used at beginning of tutoring 

session to get students into the 

learning mode.  

 

We have also added 

novellas by Canadian authors such 

as Rabindranath Maharaj’s novel of 

“The Picture of Nobody”.  

Tommy lives with family in Ajax a 

small town close to Toronto. His 

  

parents are Ismaili Muslims who 

immigrated to Canada before 

Tommy was born. Seventeen years 

later, after a terrorist arrest, Tommy 

experiences the sting of racism at 

the local coffee shop where he 

works. Find out what happens next 

... Some tutors have created mini-

book clubs. 

 

New Training:  

Communication Counts 

 
 Starting Monday, September 

17, 2018 I will be instructing new 

FREE Training: Communication 

Counts. Classes will run in morning 

hours Monday to Thursday. The 

program will examine topics such 

as: 

• Assertiveness 

• Dealing with conflict  

• Anger 

 

Guest speakers are also part of the 

program. Individuals interested can 

register by phone at 613-932-7161 

 

“You’ve always had the power my 

dear, you just had to learn it for 

yourself.” 

~Wizard of Oz~ 

 

 

  
 

 
 

 

 
 

 

 

Tri-County  

Literacy Council 

101 Second St. West  
Cornwall, Ontario  

K6J 1G4 
 

PHONE:  
613-932-7161 

 
FAX:  

613-932-5121 
 

We’re on the Web! 
See us at: 

www.tricountyliteracycouncil.ca 
 
 

Visit our website 
regularly to learn about 
the latest FREE courses 
being offered or follow 

us online to receive 
instant notification by 

email. 

www.tricountyliteracycouncil.ca 

“Success is stumbling 
from failure to failure 

with no loss of 
enthusiasm.”  

~Winston 
Churchill~ 


