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MTCU Recognition 
Geraldine (Dina) McGowan (B.A., B.Ed.), Executive Director 

 

  

  

The season of sharing and giving is 

upon us, and once again, the agency 

welcomes the community to its open 

house called “Everything Sweet”. We 

hope you will come by to share a 

dessert and enjoy a dessert. Mrs. 

Claus will grace us with her presence 

and door prizes will be offered to the 

lucky winners. Enjoy the Christmas 

carols, play some games while 

listening to stories from our local 

politicians. Visit with us to have some 

Christmas fun. 

 

The staff at Tri-County Literacy 

Council welcomes this season as it 

means time can be spent with family 

and friends. We work a rather 

frenzied schedule throughout the year 

and the holiday shut down provides 

an opportunity to rejuvenate. It gives 

us time to pause and to reflect not 

only on a personal level but to think 

in terms of how it is we work. It is 

oftentimes when new ideas around 

training courses emerge, methods of 

recruitment are discussed, teaching 

methodologies are analyzed, and 

thoughts about how to expand the role 

of the agency in the community 

surface. It doesn’t sound like much of 

a rest, but it is just nice to have the 

time to think.  

 

It is always nice to put our thinking 

into action. To do so, the agency 

conducts what is called Continuous 

Improvement Performance 

Management System (CIPMS) 

meetings. Staff meet to exchange 

ideas, problem solve, and evaluate 

agency performance. These meetings 

ensure the Board of Directors that staff 

is conducting the business of Tri-

County Literacy Council in a manner 

that meets the Ministry of Training, 

College and Universities’ professional 

standards. Further, it ensures 

community needs are met while 

reinforcing the team approach 

necessary to maintaining the agency’s 

place in the literacy community. Tri-

County Literacy Council is highly 

regarded in the world of literacy. Its 

past performance includes a national 

award for innovation, and more 

recently, MTCU recognized its 

admirable performance. 

 

MTCU measures the agency’s 

performance levels by analyzing its 

customer satisfaction, customer 

suitability, learner progress, learner 

numbers etc. It does so on a monthly 

basis as it gives the agency an 

opportunity to compare its 

performance with its contractual 

agreements with its funder(s). 

Recently, the agency was required to 

complete a site compliance 

questionnaire by MTCU. This 

document seeks answers to questions 

pertaining to programming, 

administration, technology, security 

etc. It has been the practice of the 

agency, over many years, to respond to 

these questions in writing as well 

creating a file to demonstrate the proof 
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for each of the answers. The file 

contains sample task-based lesson 

plans, examples of policies and 

procedures, charts and graphs 

stemming from the EOIS-CaMS 

database etc. One may ask, “Why go 

to so much work?” I learned to do so 

from a person I call my hero in 

literacy. 

 

Ann Osborne was my very first 

Ministry Consultant. Prior to meeting 

Ann, I knew only the local literacy 

facilitators. There were 2 others, Mary 

Mayer from T.R. Leger School and 

Mr. Bill Murphy from St. Lawrence 

College. They too, are my heroes in 

literacy. We worked as a team. Ann 

was from Kingston and there she 

opened the regional network called 

Literacy Link Eastern Ontario. Today, 

it is managed by Mr. Doug Noyes. 

Soon Anne was seconded by the 

Ministry for a very short term. Instead, 

she remained at the Ministry until her 

retirement from literacy. So back to 

what I learned from Ann Osbourne. 

 

I quickly learned that showing off 

blank forms, templates etc. was not 

enough proof. Completed forms, task-

based activities delivered, student 

evaluations etc. provided the evidence 

one needed to show a “quality” 

performance. Files then and now are 

meticulously reviewed when an onsite 

evaluation is conducted. Ann showed 

me how to put together a quality 

organization as her site visits proved to 

be more of an organizational 

evaluation that provided opportunities 

for improvement. I’ve continued to 

organize the agency in this fashion and 

as a result of lessons learned many 

years ago, the agency recently received 

the following recommendation from 

Tri-County Literacy 

Council offers FREE 

training programs (from 

Literacy and Basic Skills 

to occupational) in the 

environment that best 

suits your learning style 

and goals. We provide: 

 

• One-on-One 
Tutoring 

 

• Small Group 
Classroom 

 
Courses are offered at 
various times of the 
year, depending on 
labour conditions and 
learner needs.  
 
Visit our website 
regularly; to learn about 
the latest FREE courses 
being offered or call 
613-932-7161. 

 

the Ministry of Training, Colleges 

and Universities: 

 

 

(To read the Ministry’s letter in full, 

please see Appendix A on the last 

page of this newsletter.) Tri-County 

Literacy Council looks forward to 

beginning the 2019 calendar year 

having met each of its contractual 

targets. Even more important, we 

look forward to meeting new learners 

anxious to upgrade their skills. Our 

wish is to develop more training 

programs that lead learners into 

employment opportunities. And of 

course, we conclude this year 

wishing each of you a Very Merry 

Christmas.

 
Thank you for the support you have 

provided Tri-County Literacy 

Council in its efforts to serve our 

community in meaningful ways. It is 

deeply appreciated. 
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On October 4th, Retail Associate 

graduates celebrated earning their 

certificate in time for the Christmas 

hiring season, having practiced 

Essential Skills as they learned about 

this popular in-demand job. 

 

 
Retail Associate graduates 

 

Course content was complemented with 

community guest speakers: 

   

Retail Associate Program 
Danielle Bray, Instructor 
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Volunteering Opportunities 
Carol Anne Maloney (B.A.Sc.), Coordinator of Volunteers & Instructor 

 
Christmas is a wonderful time to thank 

our many volunteers for all their 

contributions. Volunteering is not always 

easy, as our students sometimes come 

with multiple barriers that can make them 

hard to serve. In my role as Coordinator 

of Volunteers, I’m in awe of our 

volunteers’ dedication and willingness to 

help. Through their efforts, students 

receive the one-on-one attention that was 

often lacking in their past education. I 

believe that small acts of kindness can 

make a big impact in an individual’s path. 

I know that our volunteers at Tri-County 

Literacy Council are enriching students in 

ways they are could never image. 

 

Various studies are indicating that 

volunteers not only help the recipient, but 

also themselves. According to the Wall-

Street Journal volunteering with a non-

profit agency makes job applicants more 

appealing to a hiring manager. It 

provides the opportunity to learn new 

skills and build self-esteem. The 

Corporation for National & Community 

Service Report noted that volunteering 

leads to better health. The London 

School of Economics also found that 

people who volunteered were happier. 

It makes total sense when one thinks 

about it. Who doesn’t feel better when 

helping someone else? 

 

Tri-County Literacy Council volunteer 

positions include: One-on-one Tutor, 

Classroom Assistant, Administrative 

Assistant, Guest Speaker, or Social 

Media/Technology Assistant. The first 

step to volunteering starts with coming 

in for a short interview. It is as simple 

as calling the agency for an 

appointment at 613-932-7161. I look 

forward to hearing from you. 

• Andre Pommier (Pommier 

Jewellers) shared his view on the 

importance of providing caring 

Customer Service and engaged 

learners by having them speak 

about themselves as he suggested 

suitable retail positions; 

• Julie Leroux (Salvation Army) 

revealed how she came to work in a 

non-profit store and what she 

expects of employees; and 

• Jason Fickes (Giant Tiger) 

generously hosted an informative 

site visit to his newly purchased 

store. Students were happy to learn 

that Giant Tiger recognizes 

employees as their greatest asset 

and enjoys low staff turnover. 

 

Tri-County Literacy 
Council thanks community 
partner Job Zone d’emploi 
for its active support 
 

 

 

https://www.pommierjewellers.com/
https://www.pommierjewellers.com/
http://salvationarmycornwall.ca/
https://www.gianttiger.com/store-locator/giant+tiger+%2335.do


 
 
 
 
 
 
 
 
 
 
 
 
  

Another year has passed for the LBS/GED 

preparation course and I could not be 

happier to see the progress our learners 

have made in the calendar year. As of 

writing this article, we have another two 

students who have attempted the GED 

test. I’m certain they will be successful in 

their endeavours and I look forward to 

hearing the results of their hard work. This 

attempt also marks the final opportunity to 

write the test in the Ottawa area for 2018. 

Once the new year begins, a new schedule 

of test dates will be created for students to 

start the New Year by giving themselves 

the gift of literacy. 

 

Reflecting on how close we are to the 

arrival of 2019, I cannot help but be 

reminded of the fact that there are only so 

many dates available to take the GED test 

in the Ottawa area before prospective test 

takers are forced to play the waiting game. 

I encouraged all learners, both current and 

prospective, to keep the GED test 

schedule in mind as they prepare to take 

the test. Schedule your time effectively 

and strike while the iron is hot. The New 

Year always marks the creation of new 

resolutions. Start your resolutions on the 

LBS and GED Preparation 
Eric Heward (M.A., B. AH), Instructor 
 

  

right foot by setting your goal, 

setting a date, and come to Tri-

County Literacy Council for any 

GED preparation assistance.  

 

As for our LBS learners, they are 

excited to learn that there will be new 

and innovative measures taken to 

help ensure their literacy needs are 

being met. As of writing, I am 

working diligently with staff and 

volunteers to introduce more task-

based activities to the curriculum. 

I’m excited to see the results of this 

planning.  

 

As always, I’ll close off by 

reminding everyone that the 

LBS/GED preparation course is 

available all year and to contact Tri-

County Literacy Council at 613-932-

7161 to book an assessment. As 

mentioned previously, the best gift 

you can give yourself this holiday is 

the gift of literacy. 

 

Happy Holidays! 
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Tri-County Literacy 
Council is a 
community-based, 
non-profit 
organization that 
enriches both 
community and 
individuals by 
addressing literacy 
needs. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Once again, I am offering the training 

titled “Choices” to ten students. The 

course was designed for students who 

are experiencing difficulties in life. 

When living with poverty and 

experiencing job rejections, it can 

become easy to give up on yourself. 

“Choices” is about helping students 

regain self-esteem, see the gifts and 

skills they have to offer the world, and 

begin to set goals. Each day presents 

us with choices that have the 

possibility to alter the direction of our 

lives. It can be as easy as signing up 

for one of our free training programs. 

The program is supplemented by 

numerous guest speakers to enrich the 

experience.  

 

Betty Healey, author and life coach 

(pictured below), helped students 

develop S.M.A.R.T. goals. Carol 

Bennett-Bray of Hollis Wealth shared 

ideas to live on limited resources. This 

may involve creating a detailed 

budget, differentiating from a need or 

want, accessing thrift shops and food 

Choices – Discover your potential 
Carol Anne Maloney (B.A.Sc.), Coordinator of Volunteers & Instructor 

 

 

  

banks, reading flyers for best prices, or 

looking for new employment. When 

finances are low, it is easy to get 

caught in scams. Dan Cloutier, from 

the local city police, gave strategies to 

deal with various community scams. 

Hugh McAlear, motivational speaker, 

came out of retirement to share his 

wisdom with students. His symbol of 

the turtle encouraged students to make 

slow steady movement to reaching 

their goal and risk stepping out of their 

comfort zone. Eating properly is 

critical to our wellness. Jessica 

Lefebvre, Registered Dietitian from 

the Eastern Ontario Health Unit, gave 

practical suggestions to meet our 

nutritional needs. Setting goals and 

taking risks can be stressful. Katie 

Burke of Sunrise Rotary explored the 

advantages of volunteering. Angele 

D’Allesio from Canadian Mental 

Health, suggested strategies to deal 

with anxiety. As part of the training, 

students were given a final project to 

plan for a personal goal.  
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Sponsor a Book 
 
If you would like us to 
purchase a book or a 
resource in memory of 
someone, or as a 
special gift like a 
birthday or retirement, 
we will place a 
nameplate in the book. 
It will read that you 
donated it and include 
the name of your 
chosen person.  
 
The book will be placed 
in our Lending Library.  
 
As well as, giving a gift 
to your friend, you will 
be giving the gift of 
literacy to a learner. 
 

 
Photo courtesy Mathew Laycock 

 



Over the past two months, I’ve had the 

distinct pleasure of working with a 

fine group of seniors (pictured below) 

in the new Tablets for Seniors training 

course.  

 

 
 

This was a pilot course to measure the 

effectiveness of the curriculum created 

by our Administrative Assistant, 

Carolyn Eva. The goal was to teach 

seniors the basics of tablet technology 

to provide them another method to 

keep in touch with friends and family.  

 

As the instructor of the course, I’m 

pleased to announce that the class was 
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Tablets for Seniors 
Eric Heward (M.A., B. AH), Instructor 
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a success. The learners demonstrated 

the skills necessary to use a tablet and 

navigate through its important features. 

They were always enthusiastic about 

the course content and met every 

challenge and activity head-on. I’ve 

always felt that the success of a course 

and an instructor is measured by the 

demeanor of the learners. Using my 

students’ feedback as a measuring 

stick, I can proudly state that I had a 

class full of motivated, enthusiastic, 

and most importantly, happy learners 

who made teaching this class a 

pleasure.  

 

I’ll end this article with a picture from 

their recent graduation. This group is 

one of what I hope is many more 

groups of learners as we introduce the 

tablet course to our schedule of annual 

classes offered at Tri-County Literacy 

Council. Apologies for the glare on my 

face; I never could photograph well. 

 

Health Care Support Worker Program 
Danielle Bray, Instructor 

This fall, Health Care Support Worker 

career explorers toured St. Joseph’s 

Continuing Care Centre (hosted by 

Shivon Konink) and met the following 

guest speakers as they learned about the 

various duties of a health care worker, in 

order to make an informed decision 

whether to further their education or enter 

the workforce soon thereafter, as there is 

a shortage of health care workers: 

 

• Eileen Hyland, experienced 

Personal Support Worker; 

• Meghan Archambault, Bayshore 

Home Health; 

• Jamie Tyrell, Carefor Elder Abuse; 

and 

• France de Repentigny, Job Zone. 

 

 
Health care career explorers 

 

 

Tri-County Literacy 
Council Mandate 
 
Tri-County (Stormont, 
Dundas & Glengarry) 
Literacy Council is a 
community-based, non-
profit organization. Our 
mandate is to enrich both  
community and individuals 
by addressing literacy 
needs. To do this, 
we assess learners, help 
those set goals and 
provide necessary help in 
reading, writing, basic 
math, and computer skills. 
We recruit volunteers from 
the community to assist 
learners in meeting their 
personal, employment and 
social goals. This method 
of instruction can be one-
on-one with a tutor or in a 
small group. Our services 
are easily accessible and 
designed for ongoing 
growth and expansion. 
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Update 
Eileen Hyland, Office Clerk 

 

Since last fall’s newsletter I have 
continued to do my “Follow-up” phone 
calls to past learners with very good 
results. I have also had a placement 
student (Christine) from St. Lawrence 
College’s Social Services Worker 
Program help me with this task.  

 
In September we celebrated 
International Literacy Day where we 
learnt the 9 Essential Skills needed for 
a successful life and work career. 
There was cake, refreshments, a fun 
quiz and door prizes enjoyed by all 
attendees. 

 
In October, I arranged to have all the 
windows cleaned inside and out. Now 
it’s light, bright and cheery. I have also 
checked our First Aid Kits and have 
updated them with what is required by 
the Occupational Health and Safety 
Act. Hopefully, we will all stay safe 

and not require any medical attention. I 
conduct a Health and Safety Inspection 
checklist monthly to monitor and 
correct any concerns along with a 
“Slip, Trip and Fall” assessment. 

 
Since the beginning of November, I 
have been working on our Annual 
Christmas Open House – “Everything 
Sweet”. It will be held on Wednesday, 
December 5, 2018 from 1:00 pm – 
3:00 pm. This year’s theme is “Bring a 
dessert, enjoy a dessert”. All are 
welcome to come spend time with our 
learners, volunteers, special guests and 
community partners. Visit with Mrs. 
Claus and participate in some fun 
Christmas activities. 

 
With the holiday season fast 
approaching, I would like to wish you 
all a Merry, Happy and Joyous 
Christmas. 

Tri-County 
Literacy Council 
Board of Directors 
 
Barbara Petepiece, 
Chairperson 
 
Shirley Fraser, 
Secretary 
 
Angus Kelly, 
Treasurer 
 
Catherine Levac, 
Member at Large 
 
Denise Paquette, 
HR Consultant 
 
John Parsons, 
Member at Large 
 
Dina McGowan, 
Executive Director 

Information Management Systems 
Josée Poisson (B.A.), IMS Coordinator & Bookkeeper 

It has been six months since I joined the 

Tri-County Literacy Council team and 

what a six-months it has been! In my 

role as IMS Coordinator, I’ve become 

familiar with the EOIS application, 

ministry and internal reports and all our 

internal trackers. The following are 

highlights from November’s Report 64: 

 

• 100% of learners report that 

their instructors are on time, 

prepared and approachable; 

• We enjoy 98% customer 

satisfaction; and 

• We have served 187 learners 

(our target is 225), of these 115 

are new learners. 

 

As the IMS Coordinator, I not only sit in 

front of my computer, but I also spend 

some time in the classroom. I assist 

learners with their registration and exit 

packages. I really enjoy the interaction 

with the learners. I now experience both 

the administrative and social aspects of 

working at TCLC. 

 

Since the last newsletter, I have taken on 

the Bookkeeper position. Again, I am 

looking at the Council from a very 

different perspective! I am proud to 

report that on November 16, 2018 TCLC 

was recognized by the Ministry of 

Training, Colleges and Universities to 

“have sound financial controls in place 

and are meeting your targets”.  
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The Things That Count 
Johanna Fraser (B.A., B.Ed.), Literacy Assessor 

Christmas is full of shiny things 

That sparkle, gleam and glow 

These holiday pleasures dazzle us, 

And yet, deep down, we know… 

 

That Christmas has its special gifts, 

But our year-round joy depends 

On cherished people in our lives, 

Our family and our friends. 

 

Year-Round Joy, 

Christmas Poem by Joanna Fuchs 

 

 

As I sit and write this, a gentle snow 

falls and reminds me of all the things I 

love about this time of year. The 

smiles on children’s faces, Christmas 

decorations on people’s lawns, 

gatherings of friends and family, 

yummy treats, and everyone just a 

little kinder and gentler. The above 

poem, by Joanna Fuchs, sums up so 

many feelings I feel fortunate to be 

able to experience at this time of year 

and really all year long. I know so 

many people in our community are 

not so fortunate and it is often at this 

time of year that we are reminded of 

this and act.  

 

At Tri-County Literacy Council it’s 

always about the people and kindness. 

Our learners come to us for various 

reasons and are affected by each 

member of the staff in some way. In 

my role as the educational assessor I 

am responsible for obtaining 

information by asking questions that 

help me understand why the learner 

has come to us for help and what they 

want and need from the agency that 

can put them on their goal path. Along 

with asking these questions I assess a 

learner’s skill sets and use tools to 

help me decided how to proceed and 

where the learner would be best 

served in terms of the programs and 

courses TCLC has to offer. 

However, it does not end there. I 

touch base with our current learners 

to ensure things are going well in the 

form of portfolio reviews and I 

always ensure all learners at TCLC 

are aware that they can speak to me 

anytime. It’s all about the kindness, 

all about giving people continuous 

support through their journey.  

 

I hope all those who read this have 

had a successful journey through 

2018 and if Tri-County Literacy 

Council has been a part of that 

journey and I myself have been a 

part of that journey I hope I was 

kind.  

 
 

 

I wish you all a Happy Christmas 

and a wonderful New Year! I hope 

you are able to enjoy special time 

with your family and friends. See 

you in 2019! 

 

Tri-County 
Literacy Council 
Staff 
 
Geraldine (Dina) 
McGowan (B.A., B.Ed.), 
Executive Director 

Carolyn Eva (B.A. 

Hons.), Administrative 

Assistant 

Josée Poisson (B.A.), 
IMS Coordinator & 
Bookkeeper 

Johanna Fraser (B.A., 
B.Ed.), Literacy 
Assessor 

Carol Anne Maloney 

(B.A.Sc.), Coordinator 

of Volunteers & 

Instructor 

Danielle Bray (Cert. 
Hons., e-Business Web 
Developer), Instructor 

Eric Heward (M.A., 
B.AH.), Instructor 

Eileen Hyland, Office 
Clerk 



  
Tri-County  

Literacy Council 

 WE HELP 
ADULTS 

1. Our literacy agency 
fosters a culture of 
Customer Service 

2. Our literacy agency 
provides a learner-
centered, quality 
learning environment 

3. Our literacy agency 
provides initial and 
ongoing support to 
learners 

4. Our literacy agency 
honours the privacy of 
its customers 

5. Our literacy agency 
values respect, 
inclusion and 
accessibility 

6. Our literacy agency 
knows who its key 
customers are and 
actively solicits their 
feedback 

7. Our literacy agency 
seeks to regularly 
improve its Customer 
Service practices 

8. Our literacy agency 
has a formal customer 
complaint and 
resolution process and 
encourages customers' 
compliments 

9. Our literacy agency is 
actively involved in the 
community to ensure 
effective referrals and 
service coordination 

10.Our literacy agency 
has effective 
communication 
practices that reflect its 
commitment to 
excellent Customer 
Service 

Customer Service Quality Statements 

www.tricountyliteracycouncil.ca 
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Health and Safety 
Carolyn Eva (B.A. Hons.), Administrative Assistant 

At the request of one of TCLC’s Board 

Members, this summer I spent a great 

deal of time working on researching 

and updating TCLC’s Health and 

Safety policies. This involved looking 

into the Employment Standards Act, 

Ministry of Labour information, and the 

Occupational Health and Safety Act. 

The Occupational Health and Safety 

Act has been reviewed and TCLC 

complies. Employers are required to 

post very specific posters and 

information regarding health and safety 

as well as regularly reviewing related 

policies and procedures. Emergency 

procedures for staff and clients were 

reviewed and updated as needed. Staff 

also participated in some required 

training in this area, with more training 

to come in the spring. 

 

Checklists have been created to 

capture all required reporting and 

updates are being completed in a 

timely manner. Our office First Aid 

Kit was updated to reflect the current 

requirements as well as to ensure staff 

are able to handle any emergency and 

that any necessary equipment is on the 

premises. Staff completed Risk 

Assessment forms and they will be 

compiled into one master form that 

will identify any potential risks to 

staff and clients, the likelihood of an 

occurrence and what controls can be 

put in place to mitigate risk. 

 

Health and safety are an ongoing 

concern that is taken very seriously 

here at TCLC, as we will continue to 

do our best to provide a safe and 

healthy atmosphere for both staff and 

clients. 
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Funders 
 

 

Hands-on Tablet Training for Seniors - Update 
Carolyn Eva (B.A. Hons.), Administrative Assistant 

 

Tri-County Literacy Council’s pilot 

course for the Tablet Training is 

drawing to a close. Students in the 

pilot class have been learning the 

basics of how to use a tablet, 

downloading apps, and how to 

connect to wi-fi. Learners, classroom 

volunteers, and the tablet instructor 

will complete course evaluations to 

allow us to analyze any potential 

changes needed in the tablet 

curriculum. Once this editing process 

is complete, the final product will be 

released, in accordance with our 

agreement with our project funder 

New Horizons for Seniors. TCLC will 

be sharing hard copies with our 

friends and partners in the counties, 

teaching the curriculum to residents 

of SD&G, and releasing the 

curriculum online to literacy groups 

through our literacy partner, Literacy 

Link Eastern Ontario. 

 

Early feedback from the pilot 

participants includes the following 

comments: 

• “atmosphere is very pleasant 

and ideal for seniors” 

• “the class suits all levels” 

• “easy to learn” 

 

 
Photo courtesy 

Mathew Laycock 

 

When analyzing Unit 2 pre and post 

tests given to participants of the 

pilot course 100% of the participants 

went from ranking their ability to 

adjust font size, text size and use 

google typing from a “no” to a 

“yes”. As these are standard tablet 

features that would appeal to 

seniors, this is a very important 

result to consider. These early 

results are very promising, and I 

look forward to sharing further 

positive results with you. 

 

 

 

Photo courtesy Mathew Laycock 
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Upcoming Courses 
Danielle Bray, Instructor 
 

www.tricountyliteracycouncil.ca 

Tri-County Literacy Council is happy to announce its 2019 course lineup. 

Call early as seating is limited. 

 

You can always visit our website at www.tricountyliteracycouncil.ca to 

“follow us” online and receive instant notification of upcoming courses and 

agency news. 

 

Merry Christmas and Happy New Year! 

 

 

 

http://www.tricountyliteracycouncil.ca/


 
  

LBS (Literacy and Basic Skills): Literacy includes the essential 

skills needed for success at work, learning and life. There are nine 

Essential Skills identified by the Government of Canada as necessary 

base skills on which to build upon. They are reading, writing, 

numeracy, oral communication, working with others, thinking, 

document use, computer use, and continuous learning. 

 

Client Screening Tool: A Tri-County Literacy Council form filled out 

by the instructor when applicants apply for programming, to ensure 

target learners receive seats, in order to meet funder requirements. 

 

Task-based approach: In literacy, learners work on the skills needed 

to help achieve their goals. People know they are learning when they 

can do new tasks independently. This way of learning is called a "task-

based approach." The tasks you will work on in the program will 

depend on your goal. 

 

OALCF: A curriculum framework sets out the content of learning 

within a system, using an established set of organizing principles. The 

main purpose of the Curriculum Framework is to make visible the 

skills, knowledge, and behaviours that adult learners need to fulfill 

their responsibilities at work, in the community, and within learning 

situations. 

 

www.tricountyliteracycouncil.ca 

LBS Terms & Definitions 
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Tri-County  

Literacy Council 

101 Second St. West  
Cornwall, Ontario  

K6J 1G4 
 

PHONE:  
613-932-7161 

 
FAX:  

613-932-5121 
 

 

We’re on the Web! 
www.tricountyliteracycouncil.ca 

 
 

Visit our website 
regularly; to learn about 
the latest FREE courses 

being offered. 

Merry Christmas & Happy New Year to all! 
Tri-County Literacy Council staff 
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