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Hello everyone 
Geraldine (Dina) McGowan (B.A. Hons., B.Ed.), Executive Director 

 

  

  

I am happy to report we are back at 

work “distancing,” cleaning, and 

following all the rules required to 

keep us safe. Covid-19 seeks to take 

control of our personal and business 

lives and in return we are doing 

everything possible to keep the virus 

at bay. What does this mean? 

The agency designed a “Safety Plan” 

that includes the do’s and don’ts of 

pandemic control. The plan outlines 

safety policy and procedures for staff, 

learners, and volunteers. Since the 

agency uses training space at Trinity 

Anglican Church then the Anglican 

Diocese of Ottawa protocols must 

also be implemented. This includes 

distancing, cleaning, and contact 

tracing. It means too, that Tri-County 

Literacy Council will only offer in-

person classes in the afternoon at the 

church hall as Center 105 distributes 

breakfast to their clients in the 

morning. This ensures distancing is 

not an issue. 

There is much preparation that must 

take place prior to opening a facility 

for training. Thermometers were 

purchased, “Start Up Covid-19 Kits” 

were assembled and additional staff 

hours continue to be allotted for 

cleaning. The agency uses multiple 

products including those 

recommended by the Anglican 

Diocese. To ensure distancing, an X is 

applied at each table where a learner 

may sit. Each X is measured out to 

ensure the 2-meter distance is 

respected. As well as physical 

adjustments, much paperwork was 

needed to ensure participant safety. 

Letters were drafted and continue to be 

distributed to volunteers and learners 

to advise them of what to expect as 

they enter the agency. Like most other 

locales a mask must be worn, and 

sanitizer is a must. No one may leave 

their designated spot, without 

permission, to ensure cleaning takes 

place. Upon entry persons are screened 

to ensure for example, there has been 

no travel outside Canada, no close 

contact with anyone who has tested 

positive, no symptoms etc. As well, a 

disclaimer is signed indicating 

provided answers to the screening tool 

are honest and in the event of illness, 

individuals will remain at home. All 

persons in the facility, on any given 

day, are noted for the purposes of 

“contact tracing.”  

During the “lock down” and when 

staff were mandated to be at home 

much of the “opening” preparation 
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took place. As well, staff learned about 

Zoom meetings and now the agency is 

offering training to others in how to 

use Zoom for gainful employment. 

Other ideas emerged. A course on 

“Wellness in Uncertain Times” 

resulted and modifications were made 

to other training curriculum to ensure 

community training needs would not 

be interrupted. Volunteers too were 

trained as were learners in the G.E.D. 

Preparation and L.B.S. programs using 

Zoom. Online training as a delivery 

mode will continue to augment the “in-

person” program offerings of Tri-

County Literacy Council. You can see 

that regardless of the agency’s need to 

close, no staff ceased working. There 

was much to learn and organizations 

like the Eastern Ontario Health Unit, 

the United Way of S.D.G., and the 

Anglican Diocese of Ottawa with 

Trinity Anglican Church all 

contributed to sustaining the work of 

Tri-County Literacy Council. So too, 

did the “Pandemic Policy” this agency 

was mandated to write several years 

ago as part of the Ministry of Labour, 

Training and Skills Development, 

“Risk Management”. 

The Pandemic Policy approved by the 

Ministry addresses the continuation of 

services despite illness, weather 

conditions like tornados or hurricanes 

and earthquakes. I felt at the time this 

pandemic exercise was somewhat 

Tri-County Literacy 

Council offers FREE 

training programs (from 

Literacy and Basic Skills 

to occupational) in the 

environment that best 

suits your learning style 

and goals. We provide: 

 

• One-on-One 
Tutoring 

 

• Small group 
classroom 

 

• Online classes 
 

Courses are offered at 
various times of the 
year, depending on 
labour conditions and 
learner needs.  
 
Visit our website 
regularly; to learn about 
the latest FREE courses 
being offered or call 
613-932-7161. 

 

ridiculous. I thought policy and 

procedure for something like this 

was intended for major companies 

and big business. Little did I realize 

how close we were to an actual 

pandemic and how grateful I, and our 

Board of Directors would be in 

knowing our agency, Tri-County 

Literacy Council, was ready before it 

even hit. Yes, there were things to 

iron out, but it was not anything we 

could not handle. Years ago, we 

managed the onslaught of learners 

during all the plant closures, and we 

did not let the ice storm take away 

our “power”. We do owe a thank you 

to the Ministry of Labour, Training 

and Skills Development for guiding 

this agency through its development 

of all its “Risk Management” 

policies and procedures. With this in 

place we feel much safer and having 

spoken with our insurance agent and 

delivering to him a copy of the tools, 

systems, and practices we have 

developed around Covid-19, then I 

feel the agency is complete in its 

preventative actions. Everyone who 

has contributed to these actions is 

commended. We wish to assure you 

Tri-County Literacy Council will do 

everything it can to keep you safe.  

We hope you visit and take 

advantage of our many free programs 

and services. As well, please do what 

you can do to stay safe, stay healthy. 
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Volunteers Making an Impact on Learners 
Carol Anne Maloney (B.A.Sc. Hons.), Coordinator of Volunteers & Instructor 

 

Volunteers are an integral part of the 

success of Tri-County Literacy 

Council. Last year we served 235 

adult learners who participated in 

either our Literacy and Basic Skills 

(LBS) Classroom, General Education 

Diploma (GED) Preparation, One-on-

One Tutoring Program or one of our 

many Occupational Training 

programs. 

 

235 lives were 

empowered 

and enriched 
 

We achieved this impact in our 

community with the help of many 

volunteers. We couldn’t have done it 

without them nor is it possible 

without funding from the United Way 

of S.D.G.! Volunteers participate in 

all aspects of our agency, contributing 

as guest speakers, literacy assistants, 

one-on-one mentors, or board 

members. 

The impact of a volunteer is 

immeasurable. How can you place a 

price on the impact of listening, 

patience, providing encouragement, 

taking time to teach a new skill, 

communicating value, and sharing 

expertise? Money cannot replace the 

value that volunteers contribute. 

Volunteers give of their time, skills, 

experience, and passion to help 

others, without expecting anything 

in return. A rare gift in our society. 

Thank you, United Way for making 

volunteerism at Tri-County Literacy 

Council possible! 

 

“Too often we underestimate the 

power of a touch, a smile, a kind 

word, a listening ear, an honest 

compliment, or the smallest act of 

caring, all of which have the 

potential to turn a life around.” 

~ Leo Buscaglia ~ 

 

 

 

 

 

 

 



                 
 
 
 
 
 
 
 
 
 
 
 
 
  

In partnership with the Eastern Ontario 

Training Board, I had the opportunity to 

instruct learners preparing to get their 

DZ License, on the topic of 

Communication. As part of the training, 

time is devoted to making learners 

aware of Bill 132, Sexual Violence and 

Harassment Action Plan. This bill was 

introduced in 2015, in an attempt to 

make the workplace safer and healthier 

for all employees. 

 

Some learners find this bill challenging, 

as it requires them to adopt a new way 

to communicate with others in the 

workplace. What is workplace 

harassment? It is termed as the belittling 

or threatening behavior directed to an 

individual worker or group of workers. 

Examples of harassment include:  

 

• Offensive or intimidating 

comments or jokes 

• Bullying/aggressive behavior 

(yelling, adult temper tantrum) 

• Displaying or circulating 

offensive pictures or materials 

• Spreading rumors, gossip and 

lies 

• Constant criticism 

• Making impossible work 

schedule 

• Inappropriate staring 

• Sending suggestive letters, 

notes, or emails 

• Sharing incorrect information 

• Making sexual comments about 

appearance, clothing, body parts 

• Inappropriate touching 

• Isolation 

• Making fun of a worker because 

of their sexual orientation  

Importance of Communication 
Carol Anne Maloney (B.A.Sc. Hons.), Coordinator of Volunteers & Instructor 

 

 

  

  

  

• Discrimination regarding age, 

religion, sex, or race 

• Stealing credit for a project 

• Making negative comments 

about an employee's personal 

religious beliefs, or trying to 

convert them to a certain 

religious ideology 

• Using racist slang, phrases, or 

nicknames 

 
 

This law is powerful and not respecting 

it can result in dismissal. The law is not 

black and white, but instead has grey 

areas subject to people’s feelings and 

interpretations. It forces workplaces to 

develop a culture of respect. The 

Harvard Business Review published an 

analysis of various studies that showed 

an average of 31% more productivity 

and 37% higher sales when employees 

are happy or satisfied with their work 

(source article titled “Examining the 

Relationship Between Workplace 

Satisfaction and Productivity - When the 

employees are happy, the entire business 

is happy”). 

 

Hopefully, this new law will benefit 

everyone. 
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Sponsor a Book 
 
If you would like us to 
purchase a book or a 
resource in memory of 
someone, or as a 
special gift like a 
birthday or retirement, 
we will place a 
nameplate in the book. 
It will read that you 
donated it and include 
the name of your 
chosen person.  
 
The book will be placed 
in our Lending Library.  
 
As well as, giving a gift 
to your friend, you will 
be giving the gift of 
literacy to a learner. 
 

https://www.inc.com/samuel-edwards/examining-the-relationship-between-workplace-satisfaction-and-productivity.html
https://pixabay.com/vectors/arrow-balance-emblem-justice-2029273/


Earlier this year, Tri-County Literacy 

Council launched a pilot program titled 

“Social Media 101”, as part of its free 

computer training series. This is an 

introductory program created for students 

to discover popular (free) website 

programs, understand what they are 

designed for, and practice using basic 

features when setting up an account, for 

the purpose of promoting themselves for 

employment, their business for self-

employment, or cause for volunteering. 

 

 
 

As part of this basic, yet full, informative 

program, learners also met the following 

guest speakers who shared their expertise 

and/or informed learners of additional 

goal-related resources: 

 

• Meggin Roberts, 

Communications Coordinator, 

South Glengarry  

• Barbara Matthews, Online 

Learning Recruitment Officer, 

Contact North 

• France de Repentigny, 

Employment Consultant, Job 

Zone 

 

Course topics included: 

 

• You Tube, 

• Pinterest, 

• Twitter, 
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Social Media 101 
Danielle Bray, Instructor 
 

• Facebook, 

• LinkedIn, as well as 

• other free, valuable online  

• resources 

 

Thank you to classroom assistants 

Monique Duffy and Mathew Laycock 

who augmented students’ learning and 

helped answer their individual questions 

(also appreciated were placement students 

Irwin Riddell and Breanna Laface). 



The world is changing and heading 

online more than ever. Tri-County 

Literacy Council is offering a new 

program called “Online Interviews”, 

as part of its virtual training series.  

 

Learn how to participate in a Zoom 

meeting and prepare for a virtual job 

interview, so that you can comfortably 

focus on the conversation during the 

actual interview. This program will 

help you gain confidence when it 

comes to: 

 

• using your computer’s 

audio/video equipment, 

• setting up your interview 

environment, 

• seeing yourself and speaking 

on camera, 

• using basic Zoom features, 

and 

• avoiding mistakes. 

 

You will also benefit from reviewing 

good job interviewing practices and 
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New Program: Online Interviews 
Danielle Bray, Instructor 
 

meeting a partnering employment 

resource centre representative. 

 

 
 

This online course is taught via Zoom 

(videotelephony and online chat 

service). If you have access to a 

computer (with camera and 

microphone), an Internet connection, 

email address, and basic computer 

skills, this training is for you. 

  

Class runs Monday to Thursday 10 

a.m. to 11 a.m. for 2 weeks, starting 

Monday, October 5th. For more 

information or to register, call Tri-

County Literacy Council today at 613-

932-7161. 

Tri-County Literacy 
Council Mandate 
 
Tri-County (Stormont, 
Dundas & Glengarry) 
Literacy Council is a 
community-based, non-
profit organization. Our 
mandate is to enrich both 
community and individuals 
by addressing literacy 
needs. To do this, we 
assess learners, help 
those set goals and 
provide necessary help 
reading, writing, basic 
math, and computer skills. 
We recruit volunteers from 
the community to assist 
learners in meeting their 
personal, employment and 
social goals. This method 
of instruction can be one-
on-one with a tutor, in a 
small group classroom or 
online. Our services are 
easily accessible and 
designed for ongoing 
growth and expansion. 
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Happy to introduce myself, my name is 

Debbie Gareau. A new face at TCLC.  I 

am truly excited to start this new career 

journey as an instructor and being part of 

a team that is both dedicated and 

inspirational.  

 

 
Debbie Gareau, Instructor 

 

When looking back at my chosen post 

secondary studies focused on nursing and 

patient care, my career path has been 

moved in several directions. Each one 

truly enriching my life with so many 

amazing opportunities, challenges, and 

growth. One that remains vivid in my 

mind today is working with both children 

and adults with exceptionalities. This so 

special experience, by far, has given me 

the greatest insight into my new role. 

Today, I clearly understand the value and 

importance of providing the necessary 

tools, supports, and resources for learning.  

It is these essential tools that will 

empower one to grow and develop to their 

fullest potential.  

 

 

“The future belongs to those who 

believe in the beauty of their 

dreams”.   

~Eleanor Roosevelt~ 

Hello everyone 
Debbie Gareau, Instructor 
 

Our world today is so very different as 

to how we learn, work, and play during 

these uncertain times living through the 

COVID-19 pandemic. The unknown, at 

times, can be extremely frightening and 

overwhelming. These feelings are 

perfectly normal. Please know every 

possible measure has been 

implemented to ensure the safety of 

learners, volunteers, and staff at TCLC.  

In addition, our team is adhering to the 

Personal Protective Equipment (PPE) 

measures as set by our local health unit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear learners, 
I am truly looking forward 
to meeting each of you. I am 
so grateful and honored to be 
part of your learning passage, 
watching your dreams unfold 
and the abundance of 
successes! 

Dear volunteers,  
Thank you kindly for your 
precious gift that has touched 
the lives of so many. 
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Tri-County Literacy Council Team gathered at 

NAVCenter for a Professional Development Day. Our 

goal was to emphasize team building. For that purpose, 

we opened the day with the “Candy Game” icebreaker.  

This icebreaker combines team bonding with the best 

possible ingredient–sugar!  Each person selects their 

favourite Skittles and answers a question for the colour 

they choose. It was very interesting to find that the 

colour selected closely represented the individual’s 

personality. 

 

We also separated into two teams and played 

cooperative board games. Thank you to Jonathan 

Ramundi from Meeplemobile for organizing this and 

keeping us on track!  The games encouraged team 

building and partnerships. 

 
 

We even exercised! Francine Poisson, Certified 

Fitness Instructor, who happens to be my sister, spent a 

half hour with us trying to contort our bodies into all 

sorts of positions! She emphasized stretches and 

exercises that can easily be incorporated into our busy 

days at the office. 

 

Nicole Durocher Beaulne, M.S.W., R.S.W. spoke to 

the group about “Replacing social anxiety with social 

confidence”. After completing a quiz to determine our 

levels of social anxiety, Nicole continued to provide us 

with strategies to reduce levels of anxiety. She did this 

through role play, discussion, and the unveiling of many 

interesting related topics. We greatly appreciate Nicole’s 

knowledge. Some staff indicated that opportunities have 

arisen to use these strategies in their personal lives. 

 

Carilyne Hébert, Executive Director, Social 

Development Council of Cornwall and Area, joined 

us for a lively conversation regarding her leadership of 

the Social Development Council and Vibrant 

Communities initiatives. 

 

Thank you to everyone who made this great day happen! 

Professional Development Day 
Josée Poisson (B.A.), IMS Coordinator & Bookkeeper 

https://www.meeplemobile.ca/
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Take that Google: Learning Strikes Back at TCLC 
James Weeks (M.Ed., B.A.), Educational Assessor 

 
Search engines such as Bing, Yahoo 

and the juggernaut Google have 

expanded in size and influence over 

the last 15 years. At the same time, 

smartphones and tablets have become 

increasingly advanced and widespread. 

Information is available to us like 

never before. Yes, even the strongest 

Encyclopædia Britannica supporter 

recognizes the printed reference book 

is not coming back. Instead, the belief 

that “I do not need to learn that. I can 

just Google it, if I ever need the 

information” has gained popularity. 

However, working at Tri-County 

Literacy Council has taught me how 

far from the truth that sentiment is. I 

now realize that learning is just as 

important and transformative as ever.  

 

I am fortunate to meet with every new 

and returning learner at Tri-County 

Literacy Council who takes a course or 

works with one of our amazing 

volunteer tutors. In addition, I also get 

to check in with learners in our 

Literacy and Basic Skills (LBS), 

General Education Diploma (GED), 

and One-on-One Tutoring programs, 

three times a year. Our most recent 

meetings happened in February. We 

discussed progress, learning activities, 

resources, and other aspects of 

learners’ journey. Yet, time and time 

again, the most fascinating revelations 

were connected to the benefits of 

learning new information or skills. It 

struck me how often the benefits went 

beyond simply knowing something. In 

fact, our students said learning helped:  

 

• Boost confidence 

• Improve daily communication  

• Develop goals 

• Exercise the brain 

• Lower second-guessing and 

self-doubt  

• Promote healthy habits 

• Shake off rust  

• Strengthen thinking skills 

• Give hope 

I am not arguing that Google is bad or 

hoping for its demise. I only want 

search engines and the Internet in 

general to be tools that support 

learning instead of technology offering 

to replace it. I have seen how correctly 

building a thesis statement, mastering 

fractions and percent, and harnessing 

Microsoft Excel for a job change the 

way people think. More importantly, I 

now realize how much learning 

changes the way people think about 

themselves.    

 

 

 

Tri-County 
Literacy Council 
Board of Directors 
 
Barbara Petepiece, 
Chairperson 
 
Shirley Fraser, 
Secretary 
 
Angus Kelly, 
Treasurer 
 
Catherine Levac, 
Member at Large 
 
Denise Paquette, 
HR Consultant 
 
Dina McGowan, 
Executive Director 

Funders 
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Vibrant Communities 
Carolyn Eva (B.A. Hons.), Administrative Assistant 

Tri-County Literacy Council Executive 

Director, Dina McGowan, and I are 

proud to sit on the Vibrant Communities 

collective and we are active members of 

the Poverty Working Group, a sub-

committee of Vibrant Communities. 

Vibrant Communities is a collective 

impact process led by the Social 

Development Council of Cornwall and 

Area.  

 

Vibrant Communities is a joint effort, a 

collaboration between neighbouring 

communities, the City of Cornwall, the 

United Counties of Stormont Dundas & 

Glengarry, and the Mohawk Council of 

Akwesasne. The Social Development 

Council, with the assistance of the 

working groups, will undertake a review 

of activities, deadlines, milestones, and 

tasks that are decided upon by this 

collective. The goal is to create long-

term strategies to make safety and well-

being a reality for vulnerable individuals 

and families. The all-encompassing goal 

is to reduce poverty in our community. 

 

Last summer, a survey was used to 

begin the conversation and to engage a 

cross representation of citizens and to 

determine the communities’ shared 

priorities. The survey was shared online 

and at a variety of public events to 

ensure that a wide range of people with 

lived experience with poverty, as well as 

those working in community agencies, 

were able to respond to the survey. 

Respondents identified their risk factors, 

in order of priority, that need to be 

addressed to build a more vibrant 

community. These factors included 

mental health, access to health services, 

poverty, education, addictions, and 

access to services, among others.  

 

Ultimately, the four pillars determined 

by the community are: 

 

1. Mental Health 

2. Health Services 

3. Poverty 

4. Community Safety 

 

There are four working groups (one for 

each pillar) meeting to brainstorm and 

connect ideas that have been initially 

identified in the plan. As part of the 

Poverty Working Group, we will focus 

on those topics related to poverty. The 

next step will be implementing some of 

these initiatives. 

 

Poverty, the well-being plan notes, is 

not just limited to not having enough 

money to meet all the basic needs of life 

such as shelter, food, and clothing. 

“Poverty is hunger, lack of safe and 

affordable housing, fear for the future 

and living one day at a time. Lack of 

money is about not being able to 

participate in recreational activities, not 

being able to send children on a day trip 

with their schoolmates or to a birthday 

party, not being able to pay for 

medications for an illness or dental 

bills,” reads the report. 

 

The plan proposes advocating for 

changes within the system such as living 

wages, affordable tuition, and 

personalized social services. Promoting 

adult education, creating more support 

programs for the working poor, 

prevention programs for children and 

youth, and advocating for more low-

income and special needs housing, are 

also proposed initiatives. 

 

Participating in this collective is one 

more way TCLC is ‘behind the scenes’ 

making a difference in our community. 

 

 

 

Get notified 
instantly of upcoming 
free courses.  
 
It’s easy! Just follow these 
steps: 
 
1. Visit our website at 

https://www.tricountyli
teracycouncil.ca/ 
 

2. In the bottom right 
corner of any web 
page, click the “Follow” 
button 

 
 

3. In the box indicated, 
enter your email 
address 

 
 

4. Click the “Sign me up” 
button 
 

5. Check your email and 
confirm that you wish 
to “follow us” 

 
 
 
 

https://www.tricountyliteracycouncil.ca/
https://www.tricountyliteracycouncil.ca/
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Supporting Staff and Clients 
Eileen Hyland, Office Clerk 

 

I continue to do the 3, 6 and 12 month 

follow-up calls with great enthusiasm; 

to find out what has happened with our 

learners since completing their courses, 

how it has impacted their lives and if 

there are any suggestions or 

recommendations on how to improve 

or determine future courses. 

 

Comments received from students 

include: 

 

• “Guest Speakers were good 

ides – they give first-hand 

experience. Course was 

helpful.” 

 

• “I’m impressed with the 

quality of the teaching.” 

 

• “Skills learned in the 

Landscape course proved 

helpful to rent my cottage after 

sprucing up the garden.” 

 

• “Great atmosphere, great 

teacher.” 

 

I also continue to monitor and update 

the “Wait List” for learners interested 

in future courses. 

 

 
 

 

With the Ministry’s mandate for higher 

numbers of learners, year over year, I 

have had to expand the number of 

filing cabinets and refile all past 

learner folders which have to be kept 

for 7 years. 

 

With the remaining time, I help to keep 

supplies on the shelf, ensure areas used 

are cleaned, and I maintain the outdoor 

lending library. 

 
 

Tri-County  

Literacy Council 

 WE HELP 
ADULTS 

1. Our literacy agency 
fosters a culture of 
Customer Service 

2. Our literacy agency 
provides a learner-
centered, quality 
learning environment 

3. Our literacy agency 
provides initial and 
ongoing support to 
learners 

4. Our literacy agency 
honours the privacy of 
its customers 

5. Our literacy agency 
values respect, 
inclusion, and 
accessibility 

6. Our literacy agency 
knows who its key 
customers are and 
actively solicits their 
feedback 

7. Our literacy agency 
seeks to regularly 
improve its Customer 
Service practices 

8. Our literacy agency 
has a formal customer 
complaint and 
resolution process and 
encourages customers' 
compliments 

9. Our literacy agency is 
actively involved in the 
community to ensure 
effective referrals and 
service coordination 

10.Our literacy agency 
has effective 
communication 
practices that reflect its 
commitment to 
excellent Customer 
Service 

Customer Service Quality Statements 



 
 
   

 

Final Project: At Tri-County Literacy Council, all occupational training 

programs include a final project which must be completed in order to 

graduate the program. The project is either done individually or with a 

partner (teamwork – in the spirit of practicing one of the nine Essential skill 

called “Working with Others”). The student receives a project outline, 

which lists in detail, the content of the project and its deadline. This usually 

includes researching a topic related to the program, to augment learning or 

proving the understanding of a practice that is important to holding the 

employment position. The project is presented to the classroom. It is often 

handwritten on a Bristol board or typed as an electronic presentation 

(Microsoft PowerPoint or Word) and includes visuals such as images, 

graphs, or videos. 

 

In computer training programs, the project usually involves creating a 

document or spreadsheet that demonstrates the student’s understanding of 

the covered course material or going to the Cornwall Public Library to “fly 

solo” using a free public computer and Internet. 

 

 

Independently: on your own, by yourself, without anyone’s help, 

individually, self-sufficiently, autonomously 

 

 

Self-Monitoring: the mental act of knowing when one does and does not 

understand what one is reading. 
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Tri-County 
Literacy Council 
Staff 
 
Geraldine (Dina) 
McGowan (B.A. Hons., 
B.Ed.), Executive 
Director 

Carolyn Eva (B.A. 

Hons.), Administrative 

Assistant 

Josée Poisson (B.A.), 
IMS Coordinator & 
Bookkeeper 

James Weeks (M.Ed., 
B.A.), Educational 
Assessor 

Carol Anne Maloney 

(B.A.Sc. Hons.), 

Coordinator of 

Volunteers & Instructor 

Danielle Bray, Instructor 

Debbie Gareau, 
Instructor 

Eileen Hyland, Office 
Clerk 

LBS Terms & Definitions 
 

 
Base Word: words from which many other words are formed. For 

example, many words can be formed from the base word migrate -

migration, migrant, immigration, immigrant, migrating, migratory. 

 

Dyslexia: a language-based disability that affects both oral and written 

language. It may also be referred to as reading disability, reading 

difference, or reading disorder. 

 

Fluency: the ability to read a text accurately, quickly, and with proper 

expression and comprehension. Because fluent readers do not have to 

concentrate on decoding words, they can focus their attention on what 

the text means. 

 

Source: https://sites.google.com/a/saintjamesacademy.org/sja-reading-

resource/literacy-terminology  

 

 LBS Terms & Definitions 
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Did you know? 

48% of adult Canadians have literacy skills 
that fall below a high school level, which 

negatively affects their ability to function at 
work and in their personal lives. 

Source: ABC Life Literacy Canada 

 

 

 

https://sites.google.com/a/saintjamesacademy.org/sja-reading-resource/literacy-terminology
https://sites.google.com/a/saintjamesacademy.org/sja-reading-resource/literacy-terminology
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At Tri-County Literacy Council there 

are many opportunities for volunteering, 

one of which is a placement position. As 

part of the Social Service Worker 

(SSW) program at St. Lawrence 

College, it is a requirement to take on a 

placement position. This placement 

work must be relevant to Social 

Services and provide students with the 

necessary experience to achieve the 

outlined learning goals.  

  

Social service workers can work in a 

variety of fields and have many 

different types of education. When I 

complete my program, I could work in 

places such as childcare or family 

services, counselling, retirement, or 

nursing homes, as well as addiction, to 

name a few examples. A Social Service 

worker is a professional who can assist 

with things such as mental health, 

access or referrals to resources and 

services, motivation and much more. As 

a future Social Service Worker, I should 

always have the client’s best interest at 

heart and practice with integrity and 

empathy. SSW’s exist to support 

individuals and empower them to use 

their strengths.  

 

I have enjoyed the many opportunities I 

had with TCLC clients; seeing someone 

achieve their goals is such a fulfilling 

experience. As a social service worker 

student, it is important to participate in 

placement work because this is when we 

get to practice our skills! It also tests our 

ability to learn and gain knowledge 

from an organization and its employees. 

Tri-County Literacy Council provided 

me experience in many different areas 

and staff assisted me with any 

difficulties I had as a placement student. 

At TCLC I practiced using my 

interpersonal skills, empathy, and 

adaptability with others. It was also a 

great chance to learn new methods to 

help clients with motivation and self-

confidence! Literacy can be a difficult 

topic for clients, so it is important to be 

able to support their needs. 

 

There was a performance evaluation 

completed midway and at the end of my 

placement. This was to determine if I 

achieved the outlined learning goals of 

my program. We discussed my ability to 

build relationships with clients, staff, 

and members, interviewing and 

problem-solving skills and time-

management. We also looked at public 

education, case management, and 

reporting skills; both verbal and written. 

During my placement at Tri-County 

Literacy Council I had the opportunity 

to work in several different areas of the 

agency to learn how it functions. I was 

given a personal assignment which was 

a great learning opportunity for me to 

understand how feedback and research 

is conducted at an organization. This 

included gathering information 

regarding the volunteers and their 

experience at TCLC. This was a 

wonderful opportunity for me to 

practice interpersonal skills, recording 

data, and active listening. 

 

In conclusion, completing my 

placement here provided me with an 

abundance of learning opportunities that 

will help me in the future. Having the 

chance to work with different 

employees and their departments, 

volunteers and clients at Tri-County 

Literacy Council was wonderful. 

My Placement at TCLC 
Breanna Laface, S.S.W. student, St. Lawrence College 

 
 

Take your Kid to Work Day 
Hannah Eva 

 

101 Second St. West  
Cornwall, Ontario  

K6J 1G4 
 

PHONE:  
613-932-7161 

 
FAX:  

613-932-5121 

We’re on the Web! 
www.tricountyliteracycouncil.ca 

 
 

Visit our website 
regularly; to learn about 
the latest FREE courses 

being offered. 


