
“Seeing is believing, 

but sometimes the 

most real things in the 

world are things we 

can’t see.” 

 

The Polar Express 
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By Carol Anne Maloney, Coordinator of Volunteers 

   

  

  

  

  

  

  

  

  

  

  

  

Tri-County Literacy 
Council is a 
community-based, 
non-profit 
organization that 
enriches both 
community and 
individuals by 
specializing in 
adult literacy 
instruction based 
on essential skills. 
 

Merry Christmas!  
 

Volunteers exemplify the true spirit 

of Christmas, giving freely of their 

time and knowledge with others. 

Covid-19 has taught us what a 

valuable gift spending time with 

others is. It is ironic, but the most 

valuable gifts cannot be bought 

from a store, but instead are given 

from the heart. At this special time 

of the year, I would like to say 

thank you and on behalf of the 

organization want to wish you 

and yours a very Merry 

Christmas and a New Year filled 

with health and happiness. Enjoy 

this festive music video 

compliments of John Legend. 

 

 
“Then the Grinch thought of 

something he hadn't before! What if 

Christmas, he thought, doesn't 

come from a store. What if 

Christmas... perhaps... means a 

little bit more!”  

Dr. Seuss 
 

How do adults learn? 

 

Following are 10 characteristics of 

adult learners, as adapted from Dr. 

Gary Khune’s Introduction to Adult 

Education course at Penn State 

University: 

 

1. Adult learners desire 

more control of their 

learning. Build a peer 

relationship rather than a 

hierarchical one. Value 

input from students 

regarding lesson plans. 

 

2. Draw upon experiences as 

a learning resource. Adults 

come with experiences, 

relate learning to what they 

already know. 

 

3. Adults are motivated to 

learn. Concentrate on 

facilitating learning. 

 

4. They are pragmatic 

learners. Teach to the 

learners’ needs. Show them 

how their activities are 

related to their goals. 

 

5. They have many 

responsibilities. Be 

flexible. Give assignments 

www.tricountyliteracycouncil.ca 

Tutor Connection 
Winter 2020/2021 Edition 

https://www.youtube.com/watch?app=desktop&v=U5uRQ84kBRA


“Sometimes, all it 

takes is one kind word 

to nourish another 

person.” 

Mister Rogers 
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far in advance. Respect that 

jobs and families create 

competing demands on 

learners. 

 

6. Must fit learning into life’s 

margins. Share prioritizing,  

time management, and study 

tips. 

 

7. Adult learners can lack 

confidence in their learning. 

Create a collaborative 

environment that respects 

learners. Listen. Be sensitive to 

non-verbal cues. 

 

8. Can be resistant to change. 

Be sure to explain the “why” 

not just the “how”. 

 

9. Adult learners come from 

diverse backgrounds. Provide 

time for them to interact, 

network, and share 

perspectives. Present material 

in a variety of ways. 

 

10. Must compensate for aging 

in learning. Pay attention for 

sound, lighting, and other 

aspects of the physical 

environment. 

  

Pen Pal Connections 

 

Covid-19 has been especially 

difficult on seniors living in 

nursing and residential care homes. 

They have spent days of isolation, 

separated from loved ones. Many 

have died alone. Two McMaster 

graduates decided to extend a web 

of kindness by starting a pen pal 

service reaching out to residents 

living in long term care facilities. 

Due to the pandemic, letters are 

emailed rather than sent through 

the mail. Seniors can send letters 

back. One of the McMaster 

students is a formal writer who 

formats the letters. Presently 30 

residential homes are participating 

in the program. If you and your 

student would like to participate in 

this wonderful initiative more 

information can be found at 

https://www.facebook.com/caringa

ndconnectingpenpalinitiative/ . The 

mission of the program is to ease 

the feeling of isolation for seniors. 

 

“One kind empathetic word has a 

wonderful way of turning into 

many.” 

Mister Rogers 

www.tricountyliteracycouncil.ca 

 

Visit us online! 
www.tricountyliteracycouncil.ca 

 

 

 

 
 
 
 

101 Second St. West  
Cornwall, Ontario  

K6J 1G4 
 

PHONE:  
613-932-7161 

 
FAX:  

613-932-5121 
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